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CDRL A001  RIAC Quarterly R&D Contract Status Report.  The contractor shall obtain feedback on the quality, timeliness, and overall utility of RIAC products and services.  The IAC shall submit a quarterly electronic progress report that will include but is not limited to: goals and objectives, summary of activities for the quarter, acquisition and input of source information, technical and bibliographic inquiry activity, products in progress, current awareness and promotional efforts, contract status reports (DTIC FORM 388), financial summary, special tasks and studies, professional staff, information from the IAC users, TATs, subscription accounts, meetings attended, PCO approved equipment/ materials procured, excessed, issues and recommendations.  An electronic full‑text copy in PDF format shall  be e‑mailed to the COTR and Program Management Analyst (PMA).

CDRL A002  RIAC Annual R& D Contract Status Report.  An annual technical report shall be provided documenting all work performed including but not limited to the information contained in the Quarterly R&D Contract Status Reports.  An electronic full-text copy in PDF format shall e‑mailed to the COTR and PMA.
CDRL A003  RIAC Service Promotion.  The contractor shall prepare and disseminate descriptive information outlining RIAC products and services.  Such descriptive information shall include sufficient information to allow prospective users to determine if they are eligible to obtain services from RIAC, the costs for such services, and how users should go about obtaining such services.  The contractor shall also prepare and disseminate an information product which describes RIAC and its general method of operation, provides an unclassified summary of available data, methodologies used to assess data, and describes actual past or potential future applications of such information to problems related to R/M/Q/S/I topics.  All program development and promotional materials including brochures, reports, electronic files, etc. shall be submitted to the COTR for review and approval prior to release.

CDRL A004  Newsletter.  The contractor shall initiate and maintain a current awareness service which shall entail preparation and issuance of recurring electronic and/or hardcopy newsletters to its user community with the frequency of issue every three months (quarterly).  The newsletter shall contain the following:  synopses and critiques of significant, newly acquired reports and/or journal articles; summaries of the initiation and/or completion of new R&D programs; listings of future conferences, symposia, etc.; summaries of significant technological applications and breakthroughs and highlights of any other outstanding developments within the IAC's technical area which will contribute to the objective of current awareness.  Currently, there are approximately 25,000 addressees on the quarterly mailing list.  The contractor shall update and maintain this mailing list on a continual basis.  Precautions shall be taken to ensure that no classified material is included in these newsletters.  The contractor shall take measures, IAW DoD Directives and Instructions (see Attachment 1), to ensure that no unauthorized disclosure of controlled information occurs.  Acceptance of paid advertising must be properly authorized.  Receipts from advertisements will be treated as cost recovery and will be net billed to the Government (see section V.L.).  An explicit disclaimer statement shall be included in the newsletter stating that the appearance of an advertisement in the newsletter does not constitute endorsement by the DoD or the IAC (see DoDI 5120.4).  Unless properly authorized, any listing containing the names and addresses of current or potential RIAC users shall not be made available to individuals not assigned in writing to IAC tasks.  The RIAC mailing list shall not be used for purposes unrelated to program development, promotion or general distribution of RIAC information unless properly authorized in writing.

CDRL A005  State‑of‑the‑Art Reports (SOARs).  The contractor shall keep abreast of the R/M/Q/S/I community's information needs.  Accordingly, the contractor may prepare and issue SOARs (as needed) during the contract period in response to need (developed and directed by the Steering Group/Committee) on subjects within the scope of this SOW.  For example, SOARs can be developed in the IAC’s respective technical area, in support of the DoD R/M/Q/S/I STOSI on an as needed basis.  Additional SOARs may be developed as directed by the Steering Group/Committee.  SOARs will provide in‑depth analyses and a comprehensive assessment of the latest R/M/Q/S/I STI.  SOARs may be proposed and justified on the basis of the current R/M/Q/S/I community needs with approval by the COTR.  The primary responsibility for funding SOARS lies with the RIAC user.

CDRL A006  Critical Reviews and Technology Assessments (CRTAs).  CRTAs are reports that are normally directed toward evaluating and synthesizing the latest available information resulting from recent R&D findings, or they may be comparative assessments of technologies and/or methodologies based on specific technical characteristics.  Each of these reports should be proposed and justified based on current user need and approval by the COTR as needed.  The contractor shall prepare technology assessment reports (as needed) during the contract with the areas to be determined by the RIAC Steering Group/Committee.  Subjects such as discussions of databases, models, products, services and the RIAC operation are indicative of the DoD requirement in this area.  The primary responsibility for funding CRTAs lies with the RIAC user.

CDRL A007  Web Home Page Support and Development.  The RIAC core operations will include Web technology support and development to include, but not limited to the following:

· a web site dedicated to the RIAC that includes the following features:  News and Publications, Calendar of Events, Query RIAC, What is RIAC, Products, Colaboratorium Tool, customer survey.
· other web sites on classified networks, as required, with appropriate government sponsorship and if funding is available by other than DTIC funds dedicated to the RIAC that include the following features: News and Publications, Calendar of Events, Query the IAC, What is the RIAC, Products, Colaboratorium Tool, customer survey.
CDRL A008  IAC OPERATIONAL AND STRATEGIC (O&S) PLAN.  The contractor shall develop a detailed plan for RIAC NLT 90 days after award of the contract, and shall annually update this plan, not later than the tenth month of each subsequent contract year.  The plan shall include a detailed description of efforts to be undertaken by the contractor in the forthcoming contract year and future goals and objectives.  The plan shall include, but not limited to, the vision, mission statement, operating environment and technical community background information, organizational capabilities and challenges, staff recruitment and development, and prioritized goals and objectives for future operations, planning and methodology for accomplishing business and development goals and a description of detailed proposed business and marketing efforts to reach the goals.

The O&S plan shall identify technical topics likely to grow in importance, key institutions, and individuals who may require scientific, technical and operational information analysis and support.  The contractor shall also include anticipated information or other resources which may be required to meet anticipated technical community requirements.  The plan shall also describe efforts the contractor anticipates undertaking to increase its user base, improve its ability to meet requirements of all users in a timely, cost-effective manner, and shall identify Government resources, within the core operations funding, required to meet business development goals and objectives outlined in the O&S plan.  The IAC Program Performance Measurements (Attachment 5) will be used as an IAC PMO management tool to assess results of the IAC O&S plan.

CDRL A009  Performance Metrics.  As directed by the IAC PMO, the contractor shall submit quarterly performance metrics to the IAC PMO by the MS Excel Spreadsheet via e-mail, or other process as identified.  The contractor shall submit the data IAW the set of metrics currently developed (Attachment 5).  The IAC Analysis Team will collect and analyze the IAC metrics data and report the result to the IAC Program Manager.  A yearly report will be generated which includes a summary of the data collected and data analyses performed for all four quarters.  Reference IAC PMO Strategic Plan (Attachment 6).

CDRL A010  Performance Results Evaluation & Management Information Systems (PREMIS) Reporting Requirements.  As directed by the IAC PMO, the contractor shall provide input into the PREMIS.  The data and/or information shall include, but not be limited to, TATs, IAC Performance Metrics Data, Weekly Activity Reports (WAR), and Deliverables tracking information.  The following roles within the PREMIS system are to be assigned to contractor personnel for the reporting process and input into PREMIS, IAC Director (DIR), IAC Contract Specialist (ICS), and IAC TAT Manager (ITM).

Input into the PREMIS system will be accomplished via WEB access through a PC utilizing Windows Operating System, ADOBE, and Netscape software and User specific policy files.  User authentication is performed currently by user‑id/password and will be performed by Public Key Infrastructure (PKI) certificates when implemented.

CDRL A011  Annual IAC PMO Technical Inquiry (TI) Core Operations Customer Satisfaction Survey.  The contractor shall submit yearly (Fiscal Year 1 Oct – 30 Sep) the requested customer information from their Technical Inquiry (Core) Customer database to the IAC PMO customer satisfaction survey point‑of‑contact.  The IAC PMO will provide an Excel spreadsheet (all cells must be filled out) to the contractor for IAC input.  The contractor shall provide all information requested on the Excel spreadsheet to ensure a validated list is surveyed.  Information requested shall be the customer’s full name, e-mail address, complete mailing address (including zip code), telephone number (including area code and a fax number).  Additional information may be requested.

CDRL A012  IAC PMO TAT Customer Satisfaction Survey.  The contractor shall submit yearly (Fiscal Year 1 Oct – 30 Sep) the requested customer information from their TAT Customer database to the IAC PMO customer satisfaction survey point‑of‑contact.  The contractor shall provide information that may include, but not limited to the following, the TAT Number, as indicated in the SOW, the Delivery Order, the period of performance of the TAT, the TAT dollar value, the customer’s full name, e‑mail address, and complete mailing address.

CDRL A013  IAC Quarterly Success Stories.  The contractor shall submit a minimum of two mission success stories either from products or services related to core operations or TATs on a quarterly basis.  Input shall be provided by e‑mail to the IAC PMO in Microsoft Word Format to include an introductory paragraph, not to exceed 100 words, followed by more detailed information not to exceed 400 words and photograph(s) if available.  The contractor shall obtain Public Affairs Officer (PAO) and COTR approval prior to submission.

CDRL A014
Weekly Activity Report (WAR) 
The DTIC-IAC Weekly Activity Report (WAR) is the Centers’ weekly report that details the IACs’ most significant accomplishments submitted by the IAC Directors, special staff, and IAC Satellite Offices.  Electronic submissions (MS Word compatible to DTIC) should be sent to iacwar@dtic.mil and to the specific IAC Program Analyst not later than noon every Thursday.  A minimum of one WAR item is required on a weekly basis, however, multiple items from each IAC are desired.  Write about this week's accomplishments only. Keep your entries brief and to the point.  Use plain English. Limit entries to 10 lines.  Include a sentence of content or background; describe the situation/issue; and conclude with who is affected and their likely response.  (Entries containing acronyms may be longer given the requirement to spell out acronyms when first referenced.)
CDRL A015  Defense Property Accounting System (DPAS).  The contractor shall conduct an annual physical-audit of Government Furnished Equipment (GFE) and Property and provide an inventory report (sample at Attachment 7) with detailed information that may include, but not be limited to, documenting date and time of audit, discrepancies, and additions.  The report shall be submitted electronically to the IAC PMO not later than 31 August annually in Excel spreadsheet format.  Spreadsheet shall include:  Name of IAC; Inventory date (Month/Year.  Column headings shall include: Item description; Manufacturer; Asset tag number; Asset owner, DTIC barcode; Serial Number; Model, Quantity, Date of purchase, Purchaser, Type/Class, Cost, and Remarks.  The contractor shall report to the IAC PMO all newly acquired GFE via the same inventory report (Attachment 17), upon occurrence.  Additionally, the contractor shall notify the IAC PMO 10 days prior to removal or disposition of excess GFE equipment and/or property (sample at Attachment 7).  “Government property” is defined as property owned by or leased to the Government or acquired by the Government under the terms of the contract.  It includes both Government-furnished property and contractor‑acquired property.  “Property,” is defined as property, both real and personal.  It includes facilities, material, special tooling, special test equipment, and agency-peculiar property. “Materials,” is defined as property that may be incorporated into or attached to a deliverable end item or that may be consumed or expended in performing a contract.  It includes assemblies, components, parts, raw and processed materials, and small tools and supplies that may be consumed in normal use in performing a contract.

CDRL A015  IAC Program Reviews.  The contractor shall convene an Annual Program Review and provide meeting minutes and a briefing and/or report.  Briefing outline shall include, but not limited, to the Technical Scope, IAC Resources, Funding Profile, Fiscal Year IAC Users, Inquiry Activity, Current Awareness, TAT, promotional and marketing efforts, Current and Project Core Operations Issues/Plans/Funding, and Summary.  The IAC PMO on an annual updated basis will provide the required briefing outline.

